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 Luther College hereby submits the following Response to the Customer Satisfaction and 

Stakeholder Engagement Plan (the “Plan”) submitted in this Docket by Interstate Power and 

Light Company (“IPL” or “Company”) on April 6, 2020. 

1. The Iowa Utilities Board (the “Board”) issued its Final Decision and Order in this 

matter on January 8, 2020 (the “Order”). 

2. The Order, in part, addressed IPL’s behavior during the Decorah municipalization 

effort in 2018: 

In addition, the actions taken by IPL in opposition to the Decorah 
municipalization effort demonstrate a lack of management efficiency by 
withholding from and not providing to the citizens of Decorah accurate 
information about anticipated rate increases. Because a rate-regulated 
electric utility is a monopoly in its service territory, it has a duty to be 
transparent and to provide accurate information to customers and 
communities in that service territory. The evidence in this case regarding 
IPL’s behavior during the Decorah municipalization campaign shows that 
IPL did not fulfill this responsibility and failed to meet the expected 
standard of conduct for a regulated monopoly. The facts of the study 
performed by CEA with regard to costs to residents of Decorah may have 
been true at the time of the study; however, there was further information 
with regard to timing of rate cases and expected rate increases that was 
known prior to the municipalization vote. IPL’s management decided not 
to share, incorporate or update its messaging with Decorah residents.  
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The lack of transparency and misrepresentation in the Decorah 
municipalization vote is of significant concern to the Board. It is not 
definitively known whether the information IPL withheld would have 
changed the results of the vote. It also is not within the authority of the 
Board to require or allow for a new municipalization vote. IPL’s actions 
raise a question about whether there is a need for changes to statute or 
administrative regulation that would govern the behavior of regulated 
utilities during the municipalization process. The Board, however, does 
have the authority to ensure that IPL provides accurate information to 
Iowans regarding the service supplied by their regulated utilities. Accurate 
information is particularly important for communities considering 
municipalization. The Board will require IPL to submit a plan to ensure 
that information presented to communities considering any anticipated rate 
changes is accurate and current.  

Order at 103-104 (emphasis added). 

 3. In our view, IPL’s Customer Satisfaction and Stakeholder Engagement Plan fails 

to address the Board’s requirement that IPL ensure “information presented to communities 

considering any anticipated rate changes is accurate and current” since “[a]ccurate information is 

particularly important for communities considering municipalization.” (emphasis added) 

 4. IPL’s proposed response is found in in the following portion of their Plan: 

New Tools to Provide Accurate and Current Information 
Customer Affordability is a key component of Alliant Energy’s strategy 
and a central focus of our efforts. We recognize that electric bill changes 
have a significant impact on customers. This plan will deliver updated 
energy cost information to our customers and community leaders, 
including those communities considering municipalization.  

In 2020, Alliant Energy will implement three new customer and 
community focused tools. These will provide publicly-available 
information about current operations and future plans.  

These new tools include:  
• Hosting semi-annual webinars, focused on issues of interest to our 

communities and commercial and industrial customers  
• Creating a e-newsletter for city staff and local elected officials with 

news and information on our company’s efforts to serve our 
communities  
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• Creating a website where we will provide updated public 
information regarding our current expectations for future rates and 
bill impacts.  

5. In what follows we focus on the information IPL plans to divulge via the new 

website since this information will presumably also be shared via the newsletters and webinars: 

We will create a new webpage on our existing website with publicly-
available information regarding our current expectations regarding 
material future rate changes and costs. As a publicly-traded company, 
Alliant Energy Corporation and its Iowa energy company, Interstate 
Power and Light Company, are subject to certain restrictions from the 
Securities and Exchange Commission. These restrictions include types of 
forward-looking information that can be disclosed and made publicly-
available.  

When Alliant Energy provides information about forward-looking 
projections, that information will appear on the new webpage. The rate 
information on the webpage will show base rates and riders that are either 
proposed in IUB filings or approved by the IUB. We will update the 
information on the website as information becomes publicly-available.  

This new webpage will also include historical data, giving customers and 
communities more information and context about energy costs and the 
different parts of a bill, including base rates and riders.   

 6. Luther College finds IPL’s response insufficient for two related reasons: 

  a) It limits disclosure of rate information to “base rates and riders that are either 

proposed in IUB filings or approved by the IUB.”  The Board expressly refers, however, to 

“anticipated rate changes” by IPL, not only “proposed” or “approved” changes. (emphasis 

added.)  Nothing in IPL’s proposed Plan would prevent it from, again, refusing to divulge to the 

City of Decorah (or any other community pursuing municipalization) that the Company has 

plans to propose a rate increase in the future.  The Board excoriated IPL precisely for such 
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behavior in its Final Decision and Order based on confidential testimony filed by the Decorah 

Area Group in this docket.1 

  b) IPL, similar to other Securities and Exchange Commission (SEC) governed 

corporations, is able to provide forward-looking information to its shareholders and to the public 

through its 10-K, 10-Q, and other regulatory filings, so long as an appropriate disclaimer 

accompanies such information.  In fact, Alliant Energy provided precisely such a disclaimer in 

the 2020 Corporate Sustainability Report.2  As noted above, the wording in their Plan states that 

they will only divulge rate change information that has been proposed to or approved by the 

Board rather than changes the Company is internally planning to propose in the future.  Nothing 

prevents IPL from informing communities about their plans to propose future rate changes, 

including increases.  The Board should require IPL to disclose information to its customers and 

stakeholders about the Company’s plans to change or increase rates in the future based on its 

approved strategic planning documents.  This would be consistent with the Board’s expressed 

concern about its perceived “shift in decisions by IPL from those focused on Iowa customers to 

those focused on or coming from the parent company and its shareholders.” (See Final Decision 

and Order at 105.) 

 7. Together with the City of Decorah, we urge the Board to commence a rulemaking 

docket “to adopt rules to govern the municipalization process that includes a discovery 

mechanism by which a municipality is able to gather information about claims being made by 

 
1 See DAG Martin-Schramm Sur-rebuttal Testimony – Confidential, pgs. 10-11 and DAG 
Martin-Schramm Sur-rebuttal Exhibits 2 and 4 – Confidential. 
 
2 See “Forward-Looking Statements,” Alliant Energy 2020 Corporate Sustainability Report, 
https://poweringwhatsnext.alliantenergy.com/forward/.  
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the utility prior to the municipalization vote.”3 In particular, these rules should compel utilities to 

provide detailed and accurate responses to requests for asset inventories in their service territory.  

IPL refused to furnish the City of Decorah with this information.4  As a result, estimates were 

made.  This is one reason why the competing feasibility studies varied so widely.  

8. In addition, we agree with the City of Decorah that “the Board should require IPL 

to submit any promotional material to the Board for review as to its accuracy before it is released 

to IPL customers and the voting public” in communities that are considering municipalization.5 

 9. Finally, we’d like to address IPL’s claim in the Plan that one of Alliant Energy’s 

core values is “Do the Right Thing: We keep our promises and conduct our business openly and 

honestly.” (Plan, pg. 8)  We’d like to point out to the Board that the Company, to date, has not 

formally and unequivocally addressed the City of Decorah and its citizens for, in the Board’s 

words, “withholding from and not providing to the citizens of Decorah accurate information 

about anticipated rate increases,” the fact that it “failed to meet the expected standard of conduct 

for a regulated monopoly,” and for its “lack of transparency and misrepresentation in the 

Decorah municipalization vote.”  We urge the Board to hold IPL accountable for its behavior. 

 

 

 

 

 
3 Response of the City of Decorah to Interstate Power and Light’s Customer Satisfaction and 
Stakeholder Engagement Plan, June 8, 2020, pg. 5. 

4 See DAG Martin-Schramm Surrebuttal Exhibits 5 and 6.  

5 Response of the City of Decorah to Interstate Power and Light’s Customer Satisfaction and 
Stakeholder Engagement Plan, June 8, 2020, pg. 3. 
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Dated this 23rd day of June, 2020. 

Respectfully submitted, 

/s/ Ken Westphal 

Ken Westphal, Interim Vice President for Finance and Administration 

Luther College 

Decorah, Iowa  
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