
STATE OF IOWA

DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE:

PRODIGY SOLUTIONS, INC. DOCKET NO. TF-2019-0032

ORDER ACCEPTING REVISED TARIFF AND DETERMINING REQUEST FOR 
ADDITIONAL TIME MOOT

On December 11, 2020, the Utilities Board (Board) issued an Order Requiring 

Revisions to Revised Tariff that directed Prodigy Solutions, Inc. (Prodigy), to file 

revisions to its revised tariff within 30 days, which was January 11, 2021.  

On January 12, 2021, Prodigy filed with the Board a request for extension of time 

to file a response to the order.  Prodigy requests an extension of 60 days to file its 

revisions.  

On January 13, 2021, the Office of Consumer Advocate (OCA), a division of the 

Iowa Department of Justice, filed a partial resistance to Prodigy’s request for additional 

time.  In the partial resistance, OCA states that an extension of 60 days is not warranted 

and requests that a shorter deadline be granted.     

On January 21, 2021, Prodigy filed with the Board its revised tariff, as required by 

the Board’s December 11, 2020 order.  

This docket is one of eight inmate calling service provider dockets currently 

before the Board.  The Board is interested in resolving these matters expeditiously to 

allow customers to utilize inmate calling services at just and reasonable rates.  The 
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Board will accept Prodigy’s revised tariff as timely filed and consider Prodigy’s request 

for additional time moot 

IT IS THEREFORE ORDERED:

Prodigy Solutions, Inc.’s, revised tariff filing is accepted as timely filed.  Prodigy 

Solutions, Inc.’s, request for additional time to file a response to the order requiring 

revisions to its revised tariff is moot.  

UTILITIES BOARD

_______________________________

_______________________________
ATTEST:

______________________________ _______________________________

Geri HuserDate: 2021.01.26 
19:45:00 -06'00'

Richard W. Lozier, 
Jr.

Date: 2021.01.27 
11:18:03 -06'00'

Joshua J Byrnes Date: 2021.01.26 
14:09:23 -06'00'Anna Hyatt Date: 2021.01.27 

13:06:55 -06'00'

Dated at Des Moines, Iowa, this 27th day of January, 2021.
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