
STATE OF IOWA

DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE:

GLOBAL TEL*LINK CORPORATION
        DOCKET NO. TF-2019-0039

ORDER APPROVING TARIFF

On April 16, 2019, Global Tel*Link Corporation (GTL) filed with the Utilities Board

(Board) a proposed tariff to comply with the Board orders issued in Docket No. RMU-

2017-0004.  GTL’s tariff was identified as Docket No. TF-2019-0039.  On May 1, 2019, 

the Board docketed the proposed tariff filed by GTL and subsequently issued various 

orders requiring revisions to GTL’s proposed tariff.  

The Office of Consumer Advocate (OCA), a division of the Iowa Department of 

Justice; Prison Policy Initiative (PPI); and Securus Technologies, LLC, are parties to this 

docket.

On January 26, 2021, GTL filed revisions to its revised tariff in compliance with a 

December 11, 2020 order requiring revisions.  On February 19, 2021, the Board issued 

an order approving the January 26, 2021 tariff and requested that GTL file additional 

information in this docket in response to issues raised in comments filed by OCA and 

PPI.  

On February 24, 2021, GTL filed a new tariff and a cover letter stating what 

changes were made to the tariff.  GTL states that the new tariff removed references to 

taxes in section 3.6 of the tariff.  Section 3.6 previously contained a provision stating 
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that taxes may be applied to deposits, and the February 19, 2021 order required GTL to 

clarify that provision.  

The Board has reviewed the revised tariff filed by GTL on February 24, 2021, in 

response to the request for clarification.  The Board finds that GTL’s proposed tariff, as 

revised, addresses the issue of taxes on deposits and is in substantial compliance with 

Board requirements.  The Board will approve the revised tariff.

IT IS THEREFORE ORDERED:

The proposed tariff filed by Global Tel*Link Corporation in Docket 

No. TF-2019-0039 on February 24, 2021, is approved, subject to complaint or 

investigation, and shall become effective on the date of this order.  

UTILITIES BOARD

_______________________________

_______________________________

_______________________________ 
ATTEST: 

______________________________

Geri Huser Date: 2021.03.19 
11:56:35 -05'00'

Richard Lozier Date: 2021.03.19 
13:58:20 -05'00'

Joshua J Byrnes Date: 2021.03.19 
12:54:49 -05'00'Anna HyattDate: 2021.03.19 

14:52:26 -05'00'

Dated at Des Moines, Iowa, this 19th day of March, 2021.
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