Filed with the lowa Utilities Board on June 15, 2021, TF-2019-0270 (Revised)

encartele
AR

June 14, 2021

Iowa Utilities Board
1375 E. Court Avenue, Room 69
Des Moines, TA 50319-0069

Re: DOCKET NO. TF-2019-0270

Dear Sir or Madam:

Attached, please find the modified pages 2 and 20 of Encartele, Inc.’s tariff. This
modification reduces Encartele’s per minute rate for calls provided via Alternative Operator
Services to $.21 per minute.

Encartele respectfully requests that the Board accept this filing and approve its tariff.
Additionally, Encartele request that the Board dismiss the Complaint and Request for Further
Proceedings as filed on June 9, 2021, by the Office of Consumer Counsel as it no longer applies
to Encartele.

Should there be any questions with respect to this matter, please contact me at (817) 724-
2125.

Respectfully Submitted,

[S] Dana Foyte

Dana Hoyle, MS
Consultant to Encartele, Inc.

8210 South 109th, La Vista, NE 68128
Office (402) 342-0945 Fax (402) 342-1001 Toll Free (888) 231-3393
www.encartele.net



Filed with the lowa Utilities Board on June 15, 2021, TF-2019-0270 (Revised)

Encartele, Inc. IOWA TARIFF NO 3
Second Revised Page No. 1
Cancels First Revised Page 1

This tariff, Iowa Tariff No. 3 filed by Encartele, Inc., cancels and replaces, in its entirety, the current
tariff on file with the Board, Iowa Tariff No. 2, issued by Encartele, Inc.
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* - indicates those pages included with this filing.

Issued: June 15, 2021 Effective: June 16, 2021

Issued by: J. Scott Moreland, President
8210 S. 109 Street
LaVista, NE 68128



Filed with the lowa Utilities Board on June 15, 2021, TF-2019-0270 (Revised)

Encartele, Inc.

IOWA TARIFF NO 3
Second Revised Page 20

Cancels First Revised Page No. 20

This tariff, Iowa Tariff No. 3 filed by Encartele, Inc., cancels and replaces, in its entirety, the current

tariff on file with the Board, lowa Tariff No. 2, issued by Encartele, Inc.

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.)

34 CONTRACTS FOR SERVICE

Rates charged for calling services from the contracted Correctional Institution are as follows:

Call Type First Minute Day Evening/Night/Weekend
Each Additional | Each Additional Minute
Minute

All Calls

All Facilities | $0.21 (R) $0.21 (R) | $0.21 (R)

3.5 LIST OF CORRECTIONAL FACILITIES SERVED

Marshall County Jail
2369 Jessup Ave,
Marshalltown, TA 50158

Winneshiek County lowa
400 Claiborne Drive
Decorah, IA 5210

Floyd County lowa
101 S Main Street #501,
Charles City, IA 50616

Jackson County lowa
104 S Niagara Street
Maquoketa, IA 52060

Dallas County Jail
28985 Thin Blue Line Lane
Adel, Iowa 50003

Davis County Jail
102 Anderson Street
Bloomfield, IA 52537

Issued: June 15, 2021

Issued by: J. Scott Moreland, President
8210 S. 109 Street
LaVista, NE 68128

Effective: June 16, 2021



