IOWA UTILITIES BOARD DOCKET NOI-2014-0003

Background: On March 20, 2014, the lowa Utilities Board issued an order (NOI-2014-0003) initiating an inquiry for the purpose of
collecting information from utilities regarding bill payment agreemants entered into with residential customers during and after the
Winter Moratorium period, specifically the time period between November 1, 2013 and May 1, 2014. The IUB, OCA, LIHEAP,
Community Action Agencies and some state legislators have expressed mounting concems about the problem of high winter heating
bills and the record number of customers who will be disconnected on April 1 and who will owe exorbitant amounts of money.

The purpose of the NOI is to 1) serve as a reminder of the IUB rules regarding payment agreements for residential customers and 2)
to collect data to provide a better understanding of the ability of the IUB rules to address the issues raised by the extreme winter
weather.

FILED WITH
Please complete: Executive Secretary
1) This Cover Page June 23, 2014

2) Page 1: Customer agreement details

3) Page 2: Refused payment agreement details

4) Page 3: Agreements not in compliance with the Board's rules details
5) Provide a sample copy of the payment agreement provided by the utility to residential customers.

6} Provide a sample copy of a bill that shows how the amount owed by the customer pursuant to the payment
agreement is displayed on the bill.

IOWA UTILITIES BOARD
NOI-2014-0003

Name of Uility: City of West Liberty

Contact Person: Mayra Esquivel

Mailing Address: 409 N Calhoun St

City, State, ZIP: West Liberty, 1A 52776

Telephone: (319) 627-2418 Email:  mayrawlcity@l com.net

The inquiry manager for the docket is Jane Whetestone.

If you have questions about the information requested by the Board, you may contact Ms. Whetstone by telephone at 515-
725-7358, or by email at Jane Whetstone@iub.iowa.gov.

Utilities shall file the requested information after May 1, 2014 but on or before June 1, 2014,


loish
Filed - Date and Docket(s)


PAYMENT AGREEMENT

CITY OF WEST LIBERTY

Customet Name Date of Agreement e
Address Aoct, # .
City/State Phone # .

WHEREAS, the Customer nated sbove is in default on bills for elesttle service and the
delinquent amount, as of the date of this agreement, 1s § '

WHEREAS, the Customer’s account shows the current amount owed the utility for service
rendered since isd : '

Date

WHEREAS, the Customer is unable to pay all charges owed to the CITY OF WRST
LIBERTY but has agreed to pay the amount owed in regular installments over a petiod of time:

WHEREAS, CITY OF WEST LIBERTY has agreed to continue utility service
50 long as the customer malees payments as provided for by this agreement:

THEREFORE, CITY OF WEST LIBERTY and

Customer
do hereby agree that the delinquent amount shown above will be paid on the dates and in the
installment amounts shown below:

DATE AMOUNT

DATE AMOUNT
1. $ 7. $ —
2 $ 8. $
3 $ 9, $
4 5 10, 5
5 b 11, $
6 $ 12, $ ,
and

et e

The Customer is aware that she/he has the option of makin

g payments on the delinquent
amount in equal installments spread eventy over at least a 12 month, period and

. Chooses to take advantage of this option

Agrees to waive this right becanse




The Customer is aware that she/he has the option of making payments for service used in the

future in equal installments spread evenly over the next 12 months and P
Chooses to pay all future bills as they come due "
Chooses o take advantage of this option by paying § on the
day of each month beginning on » , for a total annual payment
of §

Additionally, the customer understands and agrees that if the current bill or any future bill 1s
not paid before the date of delinquency or if puyments are not made on the dates and in the amounts
shown in this agreement, servios may be disconnected as eatly as two days after a default and, to
obtain service again, the customer must pay all amounts then due and owed to the CITY OF WEST

LIBERTY as a well as 4 reconnection charge,

NOTICE
.. Iyouare not satisfied with this agreement, do not sign.

The rules of the Towa State Commerce Commission require utility companies o postpone
disconnection for 30 days from the original disconnect date (shown on your disconnect notice) so that
a reasonable paymest plan can be worked out, Hach payment agreement must be tailored {o the
needs of the individual customer and must take into account your current household income, your
ability to pay, your payment history, the size of the bill, and the length of time the bill has been
outstanding, _

If you are not satisfied with the teris of this agreement, you may call the Cormmetce SR
Commission and obtain assistance in working out reasonable terms (phone #: 515-281-4606). You* (
must however, request assistance from the Commerce Commission at least two days before expiration

of the 30 day postponement petiod to avoid disconnection,

1f you sten this agreement, you agres that you owe the amounts shown herein and you agree
to make payments on the speoified dates. ' ' |

N WITNESS WEHEREOY the patties to this agreement have affixed their signalures on the
dates shown below: o

CCOITY OF WESTLIBERTY S ~ 7~ 7 77 "CUSTOMERNAME™™" "~ =~

By By
Name angd Title
Dats Date

~~~~~



UTILITY BILLING

o o wesr sy LRI

409 N. Calhoun St

Account Numbar Amount Due
Waest Liberty, tA 52776 ' §698, 77
(319) 627-2418 Due Date Aftar bue Date Pay

05/15/2014

$695,77

Agcount Name

Bervice Addross

Amount Enclosed

‘Thare will ba a charge on all returnad chesks.
Fleasa return thls pattion with your payment,

CUSTOMER AGCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

Whan paylng in person please bring both portions of this blll,

Nawme 8ervice Address Account Number
Status = Satvice Dates. Bill Date Penalty Date Due Date
Tom To # Days
FINAL 12/15/2013 | 01/13/2014 | 29 04/22/2014 05/16/2014 05/15/2014
PREVIOUS BALANCE 330.81
PAYMENTS 148.70-
ADJUSTMENTS 148,70
PERALTIES 6.97
CURRENT PREVIOUS EABT DUE AMOUNY $337.78
READING READING UEAGE
1468 1460 736 ELECTRIC 56,26
FUEL ADJ @ 00,0329 24,26
104 104 0 WATER 7.01%
SEWER 21.24
GRRBAGE 17.18
CONTRACT AMT 319.32
SALES TAX g.8%2
DEPOSIT HEFUND 96.11-
CURRENY BILE $35%.9008
AMOUNT DUR 695,77
AMOUNY DUE AFTYERR 05/165/2014 $696 .77
ELEC U&AGA - PREV ¥WAR ! 2024
WATLER UBAGE ~ PREV YEBR 1000

TELS IS YOUR FINAL BILL FOR BSHERVICH

THIBE IS YOUR FINAL BILL.
BALANCE MUSY BE PALD ON OR BBFORE DUER DATE.

CITY OF WEST LIBERTY - 409 N. Galhoun 5t. - West Liberty, 1A 62776 - (319) 627-2416




