
STATE OF IOWA

DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE:

ENCARTELE, INC. DOCKET NO. TF-2019-0270

ORDER SCHEDULING TECHNICAL CONFERENCE

On May 21, 2020, the Utilities Board (Board) issued an order rejecting the 

proposed tariff to provide inmate calling services to correctional facilities in Iowa, filed in 

Docket No. TF-2019-0270 by Encartele, Inc. (Encartele).  The May 21, 2020 order 

required Encartele to file a revised tariff within 30 days of the date of the order.  

On June 22, 2020, Encartele filed a request to extend the filing deadline for an 

additional 30 days, citing the amount of information requested in addition to the revised 

tariff and a disruption in business operations caused by the COVID-19 pandemic.  

On June 25, 2020, the Board granted the request and extended the deadline to 

July 22, 2020. On July 21, 2020, Encartele filed a revised proposed tariff and the 

information requested in the Board’s May 21, 2020 order.

The Board has reviewed the revised tariff and responses filed by Encartele and 

has some additional questions and concerns about the service and rates being 

proposed by Encartele.  The Board is scheduling a technical conference to allow Board 

staff, Encartele, and the Office of Consumer Advocate, a division of the Iowa 

Department of Justice, to discuss these issues.  
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The technical conference will be conducted by webinar.  The information for 

participating via webinar will be provided on the Board’s website at iub.iowa.gov. The 

agenda for the technical conference is attached to this order as Attachment A.

IT IS THEREFORE ORDERED:

A technical conference is scheduled for 9 a.m. CST on September 10, 2020, and

will be conducted via webinar. Additional instructions for participating via webinar are 

provided on the Hearing and Meeting Calendar webpage on the Board’s website at 

iub.iowa.gov. 

UTILITIES BOARD

______________________________

ATTEST:

____________________________ _______________________________

Dated at Des Moines, Iowa, this 6th day of August, 2020.

Geri Huser Date: 2020.08.06 
10:51:18 -05'00'

Richard W. Lozier, 
Jr.

Date: 2020.08.06 
08:46:29 -05'00'Anna Hyatt Date: 2020.08.06 

12:10:09 -05'00'
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ATTACHMENT A

TECHNICAL CONFERENCE

TF-2019-0270 – Encartele, Inc.

September 10, 2020 – 9 a.m. CST

Agenda

1. Introductions

a. Board staff
b. Encartele personnel
c. OCA personnel
d. Other attendees

2. Review of Revised Tariff 

3. Discussion of any other issues

4. Next steps
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